APPENDIX H 
Lincolnshire Inter-Agency Moving and Handling Group (Adults and Large Children)

FALLEN PERSON PROTOCOL (COMMUNITY)

Background

Getting a fallen person up from the floor within the home environment can be a difficult and hazardous procedure and often involves a risk of injury to staff who are dealing with the situation and also the person being moved.

This guidance is therefore intended for Community Health and County Council staff who may encounter a fallen person in the home setting so that these situations can be managed as safely as possible.

Risk Assessment

Staff at the scene must firstly carryout a risk assessment of the situation to determine whether it is an emergency.  If in doubt the situation should be regarded as an emergency and the Ambulance Service called as detailed below.

Emergency Situations

If the fallen person is injured, suspected injured or in any form of life threatening situation staff must call the Ambulance Service immediately by dialling 999 and follow the advice given by Ambulance Control.

The person should be left in the position they were found in and not moved unless in imminent danger.  Staff should then stay with the person and give reassurance until the Ambulance Service arrive at the scene.  Resuscitation or other first aid procedures should be commenced as necessary provided that staff have the appropriate skill and training.

On arrival at the scene the Ambulance Service will move the person in the most appropriate method once they have completed their assessment of the situation.

The Uninjured fallen person

If the risk assessment of the situation shows that the person is uninjured there are a number of different options for assisting an uninjured person from the floor.  Where possible these should be used by staff rather than calling for assistance from the Ambulance Service.

Before deciding on which option to follow staff should do a risk assessment of the situation taking account of all relevant factors.

The options available to assist the uninjured person would include:

· The person getting up from the floor themselves with minimal assistance from staff.  This may involve the use of a chair or where safe to do so by using the stairs.  These approaches are illustrated below and should be followed in accordance with previous staff training.
Fig 1.

Getting up from the floor using a chair – self assisted
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Fig 2.

Getting up from the floor by using stairs – self assisted
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· The use of a hoist and an appropriate hoist sling to raise the person from the floor and lift them onto the bed or chair.  (Mobile or ceiling track hoist depending on the situation and availability of equipment).  This option must only be used when a sufficient number of trained staff are available to use the hoisting equipment and reference should be made to the person’s Moving and Handling Assessment and Handling Plan.
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· Use of an inflatable lifting aid.  If this is already within the home and sufficient trained staff are available.
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· Manual lifting of the person.  This is a high risk activity which may injure staff or the person being moved and should be avoided unless the person is in imminent danger.

If following the risk assessment none of these options are considered to be safe and the person is considered to be at risk then assistance can be requested from East Midlands Ambulance Service (EMAS) by ringing 999.  The appropriate response will then be initiated by EMAS.

Whilst awaiting arrival of the Ambulance Service the uninjured person should be left on the floor, given reassurance and kept warm and comfortable.  On arriving at the scene the Ambulance personnel will take charge of the situation and decide on the most appropriate method for raising the person from the floor.  Whenever possible mechanical aids will be utilised including the inflatable lifting cushions.
Falls Risk Assessment

Following situations where the person has fallen, the community staff who were involved at the scene should ensure that information about the person falling is passed on to the professional leading the persons care in the community e.g. District Nurse, Occupational Therapist, GP.  The lead person should then ensure that the falls risk management is carried out or reviewed and that all necessary falls prevention measures are put in place to reduce the risks of the person falling again.  This may include onward referral to the appropriate specialist or team e.g. Falls Clinic, Physiotherapist etc.

Care Homes

The Ambulance Service will respond to 999 calls from Care Homes where the person is in a lift threatening situation, injured or suspected injured.  These situations should be dealt with in the same way as described above for emergency situations in the community.  If however the person has been assessed by a competent First Aider or similar professional at the scene as being uninjured it is the responsibility of the Care Home to manage the situation.  This should include having the appropriate procedures, staffing and equipment in place to safely move the person from the floor without assistance from the Ambulance Service.

Fallen Person Flowchart (Community)
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