APPENDIX K
WHEELCHAIR GUIDANCE

Types of wheelchair

Manual (non-powered)
· Self-propelled
-
these have large wheels at the back

· Transit

-
pushed by an attendant

Both these types of chair can be folded for transport

Powered
· Usually self-controlled (but may be attendant controlled)

· Can be for indoor or outdoor use:
“Power-packs” can be added to manual wheelchairs
Moulded inserts are used for people with poor sitting balance
Wheelchair Assessment
Assessments for wheelchairs are done by health professionals (GP’s, Physiotherapists, and Occupational Therapists) and are loaned from the wheelchair service. Wheelchairs can also be purchased privately from manufacturers and mobility centres.

Accessories

The most common type of wheelchair is a manual chair which can be folded and pushed by the wheelchair user or attendant
It may have:
· Removable armrests (for sideways transfers)

· Folding backrest

· Removable or retractable footrests

· Cushions (which are essential if sitting in the chair for any length of time).  Special cushions for pressure care are issued if necessary

· Tipping lever for manoeuvring up and down kerbs

· Trays

· Moulded inserts

· Motorised units

· Single lever brake kits

· Lap strap (risk assessed for safety of service user)
Maintenance
Manufacturers instructions on care and maintenance must be followed and systems set up to ensure regular checks are carried out as required by the Provision and Use of Work Equipment Regulations 1998 (PUWER). Records should be kept.

Pushing a service user in a wheelchair

Remember that the combined weight of the person and chair represents a significant load and therefore a risk assessment should be completed. It may be necessary to push a chair up and down gradients and across a variety of surfaces.

If a person needs and uses a wheelchair they should have access to a suitable, appropriate and well-maintained wheelchair.

Wheelchairs may be used as a temporary means of mobility for some people. This has an inherent risk, as the wheelchair may not be designed to take the person’s weight, size, shape or special needs.  Do not attempt to tip powered wheelchairs, e.g. up and down a kerb.
Checklist:
· Has there been a risk assessment done for assisting this person in a wheelchair?

· Does the assessment take into account the location, route, gradients of slopes etc and the person to be assisted?

· Have you seen the risk assessment?

· Have you had moving and handling training, and training on the moving of wheelchairs?

· Are you appropriately dressed and wearing the correct footwear?

· Are you physically able to do the task?
It is the staff’s responsibility to check the general condition of the chair, ensure that there are no obvious defects. For example check that:
· The chair is the correct size and suitable for the person’s specific needs.

· Regular maintenance is carried out.

· The person is fit to travel in the chair.

· The seating material is intact and the correct cushion is in place.

· Check that the tyres are inflated to the correct air pressure. (This is found on the rim of the tyre. Incorrect inflation can affect brake efficiency).

·  The brakes work effectively.

· The chair is easy to push.

· The chair can be safely clamped if the chair is to be transported occupied on a vehicle. Refer to Instruction Manual, ask drivers for advice. Never offer to assist a driver by clamping or unclamping a wheelchair.
Transferring a person in and out of a wheelchair

· Avoid stooped postures when applying/removing/fixing straps, inserts and attachments.

· Apply brakes before transferring a person, or before opening, closing and lifting the wheelchair into or out of a car.

· Remove or move back the footrests before transfers.

· Remove or lower armrests and backrests where possible, this may make the transfer easier for you and the person you are assisting.

· Check that the person is comfortable, maintain communication with the person.
Pushing a person in a wheelchair
· Always apply the manual handling principles taught in your training.

· Report to your manager if the level of wheelchair handles requires you to adopt a top-heavy posture.

· Report to your manager if you are assisting a person who is much heavier than you or pushing the chair on surfaces which are problematic, e.g. sloping, uneven, and slippery.

· Choose routes which minimise hazardous handling, e.g. drop kerbs.

· Avoid uneven surfaces and steep slopes.

· Ensure that the person’s feet are on the footrests and that they are adjusted to a comfortable and safe height for the person.

· Make sure that straps, supports and attachments are secure. Give a cover for protection, comfort and dignity where appropriate.

· Keep close to the wheelchair and have a mobile base.

· Communicate with the occupier what you are doing as you manoeuvre the wheelchair.
Never attempt to lift a wheelchair whilst the person is in it

Turning a wheelchair

· Use a push/pull movement similar to a three-point turn.

· Stand at an oblique angle, push on one handle, and the wheelchair will rotate on the opposite wheel.
Assisting a person down a kerb in a wheelchair

· Change the route to find a drop kerb or lower kerb if possible.

· Assess the safety of crossing the road at this point.

· The wheelchair is normally manoeuvred down the kerb backwards.  Caution must be taken if going backwards into traffic. However, it is possible to go down a kerb forwards if appropriate.

· Reverse the wheelchair so that the rear wheels are at the edge of the kerb.

· Allow the rear wheels to roll gently down the kerb

· Move the wheelchair backwards so that the front wheels are at the edge of the kerb.

· Using the tipping lever, raise the front wheels from the kerb.

· Move the wheelchair backwards to clear the foot plates from the kerb.

· Gently lower the front wheels down, controlling the movement with the tipping lever, and do not take the full weight of the chair when lowering.
Assisting a person down a kerb in a wheelchair

· Change the route to find a drop kerb or lower kerb if possible.

· Always move the person forward up a kerb.

· Tilt the wheelchair using the tipping lever.

· Push the wheelchair forwards so that both back wheels are touching the kerb edge and the front wheels are over the kerb onto pavement.

· Push the handles upwards and forwards then roll the wheels up onto the pavement and do not take the full weight of the chair.
Lifting a wheelchair in/out of a car – think about:

· The size, shape and weight of the wheelchair.

· The type of car you are using, will the chair fit in safely.

· Your physical capabilities of lifting the chair.
Decide if it is safe to perform the task
· Position the wheelchair close to the car.

· Secure the brakes and remove all parts designed to be detachable by the user, e.g. footrests, arm and headrests etc.

· Close the wheelchair and fold the backrest.

· If placing the wheelchair into the boot of a car, a board or an old blanket may be placed over the boot rim, this will aid placement and reduce risk of damage.

· Take an offset stance and avoid top-heavy twisting postures.

· Ensure you are working within your capability, seek help if the wheelchair is too heavy or awkward to move on your own.

· Take a hold low down on the frame of the wheelchair. Lift the chair smoothly up into the car, or onto the rim of the boot.

· Slide the wheelchair into the car (you may use 2 large sliding sheets).

· When removing the wheelchair, slide it towards you on the blanket/sliding sheet.

· Lift one side of the chair onto the side of the boot.

· Tip the chair up, so that it is resting on the boot rim.

· Holding the chair as close to you as you can, smoothly lower the wheelchair down.
Wheelchair Safety Checklist
Service User’s Name: … … … … … … … … … … … … … … … … … … …
Wheelchair make: … … … … … … … … … … … … … … … … … … … … 
Is wheelchair clearly CE marked?

Yes / No
SWL: … … … … … …
The checks below must be carried out and recorded:  daily / weekly / monthly (delete as appropriate)

Please report any defects/problems immediately to: … … … … … … … … …
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	Armrests: secure, not damaged, remove/refit easily (where applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	Backrest: secure, no tears, folds appropriately (where applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	Seat: no tears, not damaged, folds/ unfolds (where applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	Cushion: correct cushion, no tears or damage
	
	
	
	
	
	
	
	
	
	
	
	

	Lap strap: clean and usable
	
	
	
	
	
	
	
	
	
	
	
	

	Brakes: good working order, not loose (L & R)
	
	
	
	
	
	
	
	
	
	
	
	

	Wheels: good condition
	
	
	
	
	
	
	
	
	
	
	
	

	Tyres: properly inflated, good condition
	
	
	
	
	
	
	
	
	
	
	
	

	Pushing handles/ grips: secure, no damage
	
	
	
	
	
	
	
	
	
	
	
	

	Footplate/loop: secure, no damage
	
	
	
	
	
	
	
	
	
	
	
	

	Footplate latch: good working order
	
	
	
	
	
	
	
	
	
	
	
	

	Handrim/other attachments: secure, no damage, in good order
	
	
	
	
	
	
	
	
	
	
	
	

	Overall condition: e.g. clean

	
	
	
	
	
	
	
	
	
	
	
	



KEY:
S = satisfactory/in good order






F = faulty requires repair
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Service Dates








