
Pathway 
decision

Business Support

Carer Contact
recorded on Carer’s Record

Safeguarding
Concern recorded

Contact received by 
email, letter or face to face

No Keyworker

Carer Triage
assign to Adult 

Carers Service – 
Inbox

Safeguarding 
Triage

assign to 
Safeguarding Team

Contact
(Open Case)

Bring Forward 
Scheduled Review

assign to Area Team

Contact
(New Case)

OT Conversation Record
or

Conversation Record
assign to appropriate team

Contact made by 
telephone

Transfer 
customer to 

CSC

Additional 
Information Contact
assign to Area Team

Keyworker

Area Assessment and 
Review processes

Occupational 
Therapy processes

Carer Team 
processes

Safeguarding 
processes

CHC Monitoring
Optional forms:
• Care Prescription s75
• Checklist
• Decision Support Tool

Contact
(New/Open Case)
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