
Safeguarding

Case screened
[Safeguarding Principal 

Practitioner]

Safeguarding Enquiry
assign to self or 

Safeguarding practitioner

Safeguarding Triage 
received

End of
Safeguarding Activity

assign to self

Further 
involvement 

required

Yes

Contact
(Open Case)

Bring Forward 
Scheduled Review

assign to Area Team

Adult Care
Services required

Case open
to Adult Care

 Conversation 
Record

assign to Area Team

Yes No

End 
Safeguarding 
involvement

Contact
(New Case)

Case Closure or 
End Involvement 

InvolvementCase

Safeguarding 
Protection Plan

assign to self

No

Mosaic Activity
In Safeguarding Enquiry step:
• Multiple optional forms, including

DASH and S-DASH, Human Trafficking,
Mental Capacity Assessment, Outcome
letters

• Ability to record multiple Strategy
Meetings

Available from Start menu:
• Contact (Family Group

Conference)
• Corporate Appointeeship/

CoP Deputyship Referral
• CoP Private Applicant
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