
Referral through 
Wellbeing Service

Wellbeing 
Screening

assign to self

Initial Risk Assessment 
and Triage

assign to Wellbeing 
Service Hub Team

Case Monitoring
Step remains open 
for the life of the 

case 

Trusted Assessment and 
Support Planning

assign to Wellbeing 
Service North or South

Transfer to Support Officer for 
Service Delivery

alias for Support Action Plan Delivery
assign to

General Support Officer

Referral to SADL
alias for SADL Service

assign to Wellbeing SADL 
Service

Transfer to Senior Officer to review information 
and add additional next actions request*

send to Wellbeing Service Management TeamTransfer to Wellbeing Service
Hub Team for Reassessment

assign to
Wellbeing Service Hub Team

Transfer to Senior Officer to review information
and add additional next actions request*

send to Wellbeing Service Management Team

End Wellbeing 
Service  

involvement

Proposed Case 
Closure

assign to self

Case Closure or 
End Involvement 

Case

Contact (New 
or Open Case)
assign to self

No
Yes

Referral 
though CSC

Immediate
need for 
referral

Referral through 
Social Work Teams

Wellbeing Screening
from Start menu

[Wellbeing Service Hub 
team member]

Wellbeing Service

Referral 
accepted

Yes

Send Unable to proceed 
with referral, please re-

refer notification to 
referring practitioner

No

No Further 
Action

Case Closure
processes

Involvement

October 2022


	draft A Workflow individuals.vsd
	AMHP
	Area Assessment and Review
	Area Plan and Services
	Business Support
	Case Closure
	CSC Point of Contact
	CSC Point of Contact (AC)
	Day Ops
	DFG
	FGC
	Hospital Notification and Assessment
	Hospital Plan and Services
	Intake Team
	Lincs Carers Service
	LSS
	LPFT Assessment and Review
	LPFT Plan and Services
	Maximising Independence
	Occupational Therapy
	Reablement
	Safeguarding
	Wellbeing




