SCHEDULE B CONDITIONS SPECIFIC TO THE PROVISION OF A LOCAL BUS SERVICE CONTRACT
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Local bus service uses public service vehicles (PSVs) to carry Passengers who pay separate fares over short distances. The Route can be any length, as long as Passengers can get off within 15 miles (measured in a straight line) of where they got on.
Any operator that operates local bus services must ensure that they are correctly registered with the Traffic Commissioner.

duVEHICLES

· All vehicles shall comply with the terms and conditions and, in addition, shall:

(a) be in a fit and serviceable condition for providing the service required.

(b) have exterior paintwork, interior seats and fittings in good condition such as to promote confidence in users.

(c) have effective heating, lighting and ventilation.

(d) be clean internally and externally at the start of each day’s operation and be swept out in the course of the day as necessary.

(e) not be refueled during scheduled journeys. 

(f) not be left unattended with engine running or with passengers on board.

(g) Have fully accessible low floor access

(h) have a powered passenger door operable by the driver from a normal seated position


SERVICE OPERATION

· Passengers will be picked up and set down on request at all recognised stops en route.  Where stops are not signed pick up and set down will be on demand at any safe place in accordance with the Specification following appropriate risk assessments undertaken by the Operator.

· As a minimum, the Services shall be provided on a Public Holiday and over the Christmas/New Year period as detailed below but the Council reserves the right to suspend or vary the Service on any such day.    


	New Year's Day
	No Service

	Good Friday
	Saturday Service

	Easter Monday	
	Sunday Service

	May Day
	Sunday Service

	Spring Bank Holiday
	Sunday Service

	Summer Bank Holiday	
	Sunday Service

	Christmas Eve	
	Normal Service to 2000 hrs 

	Christmas Day	
	No Service

	Boxing Day
	No Service

	New Year's Eve
	Normal Service to 2000 hrs



· The Operator shall be responsible for all fees and charges associated with providing the Services, for example bus station departure charges, road tolls and parking charges and penalties.

· Any Vehicle breakdown, accident, difficulties caused by severe weather conditions or other exceptional circumstances, which results in a delay in the excess of thirty (30) minutes must be reported immediately to the Council’s Duly Authorised Officer. All accidents must be reported to the Council’s Duly Authorised Officer regardless of time delay.  The operator shall notify the Council of the incident in writing as soon as practicable thereafter using the Incident Report Form.                                        

TICKETS AND FARES   

· All Vehicles shall be fitted with an electronic ticket machine that is capable of accepting contactless payments and generating an Automatic Vehicle Location feed.  The costs of supplying and fitting together with any maintenance and running costs will be met by the Operator. Each Passenger must present a valid pass to travel or be issued with a ticket using an electronic ticket machine (ETM).  Any Passenger presenting a valid travel concession pass shall be issued with a zero-value ticket valid for travel to the destination stated by the Passenger. 

· The fares charged will be determined by the Operator, except on sections of route shared at common times with a commercial service.   Fares for such journeys will be agreed with the Council and be set at a rate that does not impede the commercial service. 

· The Council reserves the right to adjust fares as required. Any such adjustments will be notified in writing to the Operator. 

· Where no commercial service exists the following protocols shall be adhered to:

· Children under the age of 5 years will be carried free when accompanied by a responsible person.  As a minimum, at least one child is permitted free for each fare payer and others will be charged the child fare. If an operator wishes to let more than one child under the age of 5 years old to travel for free then they can do so.

· Children aged between 5 and at least 15 years shall be charged a child fare in accordance with the operator’s commercial fare chart., available at any time of day. Children who have reached the age of 16 but are travelling to/from school will continue to pay the appropriate child rate until the end of the current school year.

· Day return tickets are valid for use on date of purchase only on the service concerned.

· Guide dogs accompanying a person who is visually disabled shall be carried on the service free of charge. Assistance dogs accompanying a person who is disabled shall be carried on the service 
Non-guide dogs may be carried at the Driver’s discretion and a flat fare will be charged per journey regardless of distance.  

· The Operator must accept without any further charge to the Passenger any return tickets issued by the Operator or another operator for journeys over the same section of route irrespective of whether those tickets were issued on a contracted or commercial service.

· Furthermore, Passengers issued with through tickets on connecting journeys must be permitted to travel on the Vehicle without further charge.

· The Council reserves the right to issue a travel pass to a Passenger indicating a Passenger’s entitlement to travel on a Route. The pass will only be valid when used by the Passenger to whom it has been issued. It will be the duty of the Operator to ensure that the passes are properly examined by the Driver on all journeys and any discrepancies notified to the Council as soon as practicable using the Incident Report Form. If any Passenger cannot produce a pass then the Passenger must pay a fare.
	
PAYMENT MECHANISM


1.         The Service Charges shall be calculated using the following formula:

Service Charge (£) = (Daily Rate for a Route Contract multiplied by the number of days the Route Contract has been provided in the Month in question).

· On minimum subsidy Contracts (with the fare box revenue and revenue grants retained by the Operator) the Council will pay the Contract Price.

· On minimum cost Contracts the Council will pay the Contract Price less all fare box revenue and revenue grants received by the Operator.  If aggregate revenue exceeds the Contract Price, then half of any excess shall be refunded to the Council by the Operator unless a separate risk sharing agreement exists. 

· On shared risk Contracts the Council will pay the Contract Price less the agreed share of fare box revenue and revenue grants in accordance with the formula detailed in the Specification.

· Payment will only be made in accordance with the Route Contract price, less any deductions or with increases allowed under the Contract, on the days on which the service is required to operate. 

· This approach should be followed for each route the Operator has provided Services for in the Month in question.

2. 	The Operator shall submit an invoice to the Council in respect of the Services rendered on a Monthly basis in arrears.   

3.           Each invoice shall be addressed to Lincolnshire County Council and be submitted 
to the Transport Services Group, Crown House, Grantham Street, Lincoln or any other address as the Council may notify the Operator in writing. 

4.	The Operator, upon request, shall supply evidence to the Council to support their invoice and this must be submitted to the Duly Authorised Officer as required. The Council may request any further information it may require in order to satisfy itself that the amount claimed under the invoice is properly due and payable in respect of Services properly delivered in accordance with the requirements of the Route Contract.
 
5.	The Council shall pay each invoice within thirty (30) days of receipt of an undisputed invoice that complies with the requirements set out in this Schedule and the Route Contract.

6.	The Operator shall submit their invoice for payment no later than three (3) months of the service being provided.

7.         	In respect of any invoice, the Operator shall ensure that each invoice:-

(a) includes the Operator's name, address, contact details and VAT registered number (where applicable); 
	
(b) has a unique invoice reference number;

(c) clearly displays a valid Route Contract number which must be obtained from the Council;

(d) details the Services which the invoice relates to and the period covered by the invoice along with the amount claimed;

(e) only contains one Route Contract number. For the avoidance of doubt, any invoice which contains more than one Route Contract number shall be rejected;
       
(f) is either electronically typed or handwritten but no invoice shall be accepted which has been electronically typed and manually altered, e.g. manually corrected or updated;

(g) is submitted via e-mail to ptu-invoices@lincolnshire.gov.uk in PDF of TIF format without security being applied and is sent as a separate file and shall only consist of an invoice and no other documentation;

8.	Where any payment is made by the Council and it is subsequently established that in the circumstances existing at the relevant time the Council was only liable under the terms of this Contract to pay the Operator a lesser sum (or none at all), the Operator shall repay the amount of the overpayment within five (5) Working Days from receiving notice from the Council of such overpayment. 

9. 	Whenever under the Contract any sum of money shall be recoverable from or payable by the Operator, the same may be deducted from any sum then due to the Operator, or which at any time thereafter may become due to the Operator under this or any other Route Contract with the Council.
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· The Operator shall supply to the Council the following Information in a manner approved by the Council:

· a monthly list of any journeys which operated only partly or did not operate at all or differed from the route and stops shown in the Specification and the mileage lost as a consequence of failing to perform the service as required;

· a monthly return of electronic passenger data (including that of the English National Concessionary Travel Scheme and Season tickets where relevant) on the number and type of tickets issued on each journey of the service in a manner approved by the Council;  

· Real Time Passenger Information or Automatic Vehicle Location (AVL) data (for Real Time systems, reliability and punctuality data).

· Failure to supply any of this Information may lead to the Council withholding payment for the service concerned. We also reserve the right to ask for more detailed information on passenger numbers.


PUBLICITY

· The Operator shall ensure that copies of the Route timetable must be carried on each Route and made available to Passengers on request.

· The Operator shall ensure that its Drivers can supply general information about terminal points of other services in towns served by the Operator and should be able to refer Passengers to the Lincs.Bus Info or Traveline service for other queries. 

· The Operator shall take reasonable steps to promote the Route Contract and will acknowledge the Council’s financial support for the Route Contract in any publicity Information which the Operator provides for Passengers.

CARRIAGE OF EDUCATIONAL PASSENGERS & COUNCIL ISSUED SEASON TICKETS

If a Route Contract is provided on school/college days only as a local bus service principally for the
carriage of Passengers to and from Educational Establishments, the following shall apply:

· The Vehicle shall display School Bus Signs in a prominent position in the front and
· rear, as if it conformed to Section 17A(1) of the Road Vehicles Lighting (Amendment)
· Regulations 1992. The Vehicle must use hazard warning lights when it is stationary
· and Passengers are being picked up or dropped off.

· Each Passenger Carrying Vehicle shall display a correct and legible destination sign adequate to inform intending Passengers of the vehicle's route number and destination.  The sign shall use contrasting colours (eg white or yellow on black; black on white or yellow) and the destination shall be in upper or lower case characters at least 125 millimetres high. 

· The Operator shall carry without charge, the number of Passengers with an entitlement to travel detailed in the Route Contract. The Operator must include provision for this number or such variation as may be advised by the Council from time to time not exceeding five (5) Passengers or 10% whichever is the greater. The operator shall immediately notify the Council of any overloading of vehicles(s).

· The Council reserves the right to issue a travel pass to a passenger indicating a passenger’s entitlement to travel on the service.  The pass will only be valid when used by the passenger to whom it has been issued.  It will be the duty of the Operator to ensure that the passes are properly examined by the Driver on all journeys and any discrepancies notified to the Council as soon as practicable using the Incident Report Form. If any passenger cannot produce such a pass, the Driver must permit the passenger to travel on the vehicle having first obtained the name of the passenger, establishment attending, date of the incident and place of boarding and alighting. The Operator shall notify the Council of the incident in writing as soon as practicable using the Incident Report Form.

· The Operator shall ensure that passengers are picked up and set down at the points described and at the designated times as referred to in the Route Contract or as amended by the agreement of both parties in accordance with the Conditions.

· When carrying passengers, vehicles are prohibited from crossing a dual carriageway via the
· central reservation. All crossings must be made at a roundabout, underpass or flyover. The
· only exception being if Lincolnshire County Council has undertaken a risk assessment and
· has given the operator written permission to cross via the central reservation.

· Feeder arrangements will be in accordance with the Route Contract to meet the needs of the Passenger.  Where feeder arrangements are specified the Operator shall maintain appropriate communication with the Operator of the feeder service(s) ensuring the safe and co-ordinated transfer of passengers between vehicles.  In the event that feeder arrangements fail the Operator will retain passengers in their care and communicate circumstances to the Council. 

· In the event of a vehicle breakdown, passengers shall not be allowed to leave the vehicle except in the case of an emergency or risk of fire whereupon the Driver shall ensure passengers are directed to a safe waiting place away from the vehicle until another vehicle arrives.  Passengers must not be placed at risk by being left unattended or walking unsupervised except at their normal alighting point.  The Driver must take steps to communicate immediately with the operator, by use of a mobile telephone or radio facilities, to arrange for a replacement vehicle to fulfil the Route Contract.  Under no circumstances must passengers be placed at risk by being allowed or asked to push a vehicle or be sent to find assistance.  The operator shall notify the Council and establishments of the incident immediately and put in writing as soon as practicable using the Incident Report Form.

· The Operator shall at its cost and expense ensure that the Driver has been issued with a mobile telephone enabling contact with the Operator, Establishment, Council or Emergency Services should an emergency arise whilst discharging the service. Except in the case of an emergency, the Driver’s mobile telephone must be switched off irrespective of whether the telephone is fitted as ‘hands free’ and only used by the Driver when the Vehicle is stationary, and the engine switched off.

· The Operator shall report immediately to the Head Teacher or Manager of any Establishment involved any incident of disorderly or unruly conduct.  Except at the request of the Head Teacher or Principal, in no other circumstances must a passenger be asked to leave the vehicle because of unruly behaviour. In extreme circumstances the Driver may drive direct to a Police station or dial 999.  The Operator shall notify the Council of the incident in writing as soon as practicable using the Incident Report Form.

· The Operator shall provide all Drivers with access to the Driver and Passenger Assistants Pack issued by the Council and shall ensure that all staff comply with this guidance at all times.  










2

