Guidance Notes

This process diagram provides an overview of
the process but does not contain all possible
outcomes of each step to prevent it from
becoming too complicated.

Please refer to the more detailed guidance
documents or use the Mosaic workflow screen
for more detailed information.

~N

Family Time Mosaic Map

If immediate
transport is required

2 ( ) ( 2
. CS Family
CS Internal CSTIi:r:;rglly Time
Contact / Agreement
> Request > .
[Relevant AT N\ Meeting
[Family Time P
Worker] Team] [Family Time
Worker]
J & J N J
Recurring
)
I
| cscase |
| Supervision |
[Family Time
Worker] I
' |
| |
o

\ CS No Further

Action

N

Children’s Services updated Oct 2020 ( )
CS Family
Time
Transport
_| Purchase
Recurring / | Admin*
( ) Transport needed within [Family Centre
CS Family the next 5 working days Group]
Time L )
Transport
Purchase ( )
Request *
[Family Time Transport needed after CS Transport
Worker] 5 working days Team
_| Arrangements
\ J 1 g [LCC
Passenger
Transport Unit]
Recurring ~ /
e R e N f )
CS Family CS Family
Time Time Case Family Time
»  Casework »  Closure* N » Case Closed
[Family Time [Family Time (NFA)
Worker] Worker]
N J Send N J " J
early
Recurring
e A e ) e N e
: CS End
CS Family Ticr\’rISeFSnyze CS Family Purchased
Time Review \ P Time \ Service
Lo Agreement >
[Family Time [Family Time Agreement Request
Worker] Wor):<er] Updated (NFA) [Family Time
Worker]
& J \ J & J &

Key

Step Name
[responsible
worker/team]

NOT A STEP
Other process

* Step requires authorisation

Next Action—>»

NFA

Step Name
[Owned by Business
Support]
o e D)

| Group Step Name
[responsible
worker/team] J




Guidance Notes

This process diagram provides an overview of
the process but does not contain all possible
outcomes of each step to prevent it from
becoming too complicated.

Please refer to the more detailed guidance
documents or use the Mosaic workflow screen
for more detailed information.

Vs N\
Step 1. New
request for CS Internal
Family Time
! Contact
for additional
Cami [Relevant
y Worker]
members
received
\_ J

the Family Access the existing

Time
workstep allocated
Agreement for L
. to the Family Time
additional
. worker
family
members

CS Family
Time
Request
[Family Time
Team]

Recurring

CS Family
Time
Casework
[Family Time
Worker]

Family Time — Additional
Requests
Mosaic Map

Children’s Services updated Oct 2020

The Optional Forms within
the existing workflow

will be used to record CS No Further

information for Action
the additional family
member.
( ) ( )
€ =Y CS Family
Time Update Time
Send——5 Agreement > Agreement
early [Family Time
Worker] Updated (NFA)

Key

Step Name
[responsible
worker/team]

NOT A STEP
Other process

* Step requires authorisation

Next Action—>»

NFA

/st. The Family Time worker will us%
optional forms within the existing workflow

steps to record the Sessions, Agreement,
and Reviews with the additional family
member.

DO NOT add additional duplicate steps for

the new family member, they are not
\ required. /




	C Workflow Family Time Map V4.0 JM.vsd
	Family Time
	Family Time Additional Requests


