
     you need help
We’re here if

If you’ve been affected by domestic abuse, 
we’re here to help you make a fresh start.

We’re here if 
you need help

There’s lots of ways we can get your account back on track

Discounted 
tariffs

Assistance
schemes

Affordable
payment plans

Plus our Priority Services Register offers free support 
to give you confidence managing your account

Help you 
nominate 

someone to 
manage your 

account

Knock and 
wait, giving you 
longer to get to 
the door if we 

visit your home

Translators  — 
communicating 

in your preferred 
language, 

including BSL

Scan here
Find out more

anglianwater.co.uk/watercare
0800 011 3774 
WhatsApp 01522 341343
anglianwater.co.uk/bsl
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