OPERATION KOMORAN: reporting crimes from MARAC

GUIDANCE

The police understand the challenges partners face when reporting crimes about cases that
will be discussed at MARAC. We have now created a pathway for you to report crimes that
are non-urgent, so you can pass this information without the risk of us sending resources,

which potentially ruins the relationship you have built with victims. This also means that we

have the full picture to base our risk assessments on.

It must be noted that this should only be used for cases currently being heard at MARAC,
not cases that were heard at previous MARAC meetings which are not now repeats.

When your report is completed, it comes straight through to the safeguarding hub and the
DA Administrators will create the crime report and it will be a Detective Sergeant or
Detective Inspector that reviews this within the hub.

You will be emailed with a crime reference number for your records.

We only work Monday — Friday 8-4pm. Therefore, any report made will not be viewed over
the weekend, evenings, or bank holidays. It is imperative that you do not report crimes to us
where there is a real and immediate risk to the victim, because it will not be picked up and
the DA Admin team are not trained to fully assess the threat, harm and risk, which our force
control room are trained to do.

Below is the guidance that allows you to report via this route to us providing you have fully
read the guidance and are familiar with: -

e The victim does not want police involvement at the time of making this report (they
can change their mind at a later stage)

e The victim is not in immediate risk

e No other person is in immediate risk



e |[fthisis a rape or serious sexual offence that has happened in the last 10 days you
must report via 101, as this is in the forensic window (or if you feel there is an
imminent threat then call 999)

e Any crime where a child has been assaulted has to be reported via 101 so that
safeguarding can be completed.

Please ensure you are familiar with the questions on the Op Komoran link, to ensure you
have all the information you require to complete the report. If these criteriaisn’t followed,
then we may decide, following a risk assessment to attend.

LINK to report OP KOMORAN crimes:

Report | Lincolnshire Police (lincs.police.uk)

If you have any queries about the guidance, please email DAADMIN@ lincs.police.uk

Step-by-step guidance

STEP 1
*Click on the link and you then select BOX ‘report domestic abuse’*

Report | Lincolnshire Police (lincs.police.uk)

STEP 2

{ Back Step 1

Are you or someone else in immediate danger or injured?

Yes

No

*IF SOMEONE IS THEN YOU SHOULD NOT USE THIS SERVICE*


https://www.lincs.police.uk/ro/report/
mailto:DAADMIN@lincs.police.uk
https://www.lincs.police.uk/ro/report/

STEP 3

please use online crime {gmmng service.
{ Back Step 2
-
Have you reported this incident before?
Yes
No
b Y ~
**PLEASE MAKE SURE YOU TICK ‘NO’ — OP KOMORAN REPORTS ARE ONLY NEW
REPORTS* *
STEP 4
£ Back Step 3

Are you reporting for yourself or someone else?

Myself

Someone else

** SELECT ‘SOMEONE ELSE’**



{ Back Step 4

Do you know where the person you're concerned about lives?

Yes

MNo

**YOU MUST SELECT YES. WE CAN NOT PROCEED UNLESS YOU KNOW THEIR ADDRESS**

STEP 6

¢ Back Step 5

Please tell us where they live

We need an address so we can make sure your report goes to the right police force. We won't
go to the address unless you or someone else are in immediate danger.

Enter a full or partial postcode in the box below and click 'Find address’ to see the addresses
that match and select yours.

Postcode

g NW1 1SE Find address

Locate on map instead

*TYPE IN THE VICTIMS POSTCODE AND THEN SELECT ADDRESS AND PRESS ‘START ON THE
NEXT PAGE



STEP 7

Fields marked with * are mandatory

Your details

First name”

This field is required

Middle namel(s)

|

Surname®

This field is required

Gender

Female

Male

Self-describe

Date of birth*

*COMPLETE YOUR DETAILS*



STEP 8
< Back Details of the person you're concerned about

Details of the person you're concerned
about

What's your relationship with the person you're concerned
about?

Relative

Friend

Meighbour

Work colleague

Other

First name

*YOU MUST SELECT ‘OTHER’ IN THE BOX PROVIDED WRITE
‘OP KOMORAN — AND YOUR AGENCY (LPFT / IDVA)*

Once you have completed this, it comes directly into the safeguarding hub. The
only people who have access to this email inbox are specially trained in
domestic abuse and our force crime registrar. If you have reported something
to via this route that does not meet the criteria then we will have to send to
this to the FCR and it will be reported to your agency and during MARAC,.



Any queries contact us via our own DA inbox DAADMIN@ lincs.police.uk

Gemma Woolford

T/Detective Inspector

POLICE SAFEGUARDING HUB

07584105023

gemma.woolford@lincs.police.uk

> 0 ¢

Grantham police station, Swingbridge Road, Grantham, NG31 7XT

@

www.lincs.police.uk
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