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Moving and Handling 
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assign to self or OT 
practitioner

Moving and Handling 
Review

assign to self or OT 
practitioner

OT Specialist Assessment
assign to OT practitioner

existing Moving
and Handling needs

OT Casework Record
assign to self

Optional form:
• OT Goals and Action Plan
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Proposed Case Closure
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Disabled Facilities 
Grant Request
assign to self

Adaptation other
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Involvement 
from Area Team 

required

No

Internal 
Contact

assign to self

Yes

Conversation Record
assign to Area Team

OT Casework Record is available from:
• Adaptation Other
• Disabled Facilities Grant Request
• Moving and Handling Review
• OT Conversation Record

direct provision
from duty

Direct Provision 
Following Assessment 

by Duty (NFA)

No Yes

Further 
intervention 

required

Available from Start menu:
• Contact (Family Group Conference)
• Corporate Appointeeship/CoP

Deputyship Referral
• CoP Private Applicant
• OT Correspondence

Conversation Record moved 
to Duty Follow Up inbox

Case Closure 
processes

DFG 
processes

Area Assessment and 
Review processes

Adaptation 
Monitoring

assign to self

Adult Adaptation 
Completed (NFA)

Adult Adaptation 
Process Abandoned / 

Cancelled (NFA)
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